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Sage Millennium keeps Centre College at the Top ofits Class

Nestled in the Bluegrass hills of Kentucky;,
Centre College was recently named “the best
college or university in the South” by Forbes
Magazine. Seamlessly bridging the gap between
old and new, 13 of its campus buildings are
listed in the National Register of Historic Places.
The school is also on the Princeton Review and
U.S. Green Building Council’'s 2010 list of the
nation’s “greenest colleges.” Centre College’s
alumni include a Chief Justice of the United
States and founder of the Hard Rock Café.

The college provides a first-rate education to
approximately 1,215 students from all over
the world, and boasts a total endowment

of $185 million. All students are guaranteed
an internship, study-abroad experience, and
graduation within four years—or else they
receive up to a year of tuition-free education.
Within 10 months of graduation, 97 percent
of Centre’s students are either employed or
engaged in advanced study.

Visionary Implementation

Although Centre College has been in existence
for almost 200 years, it prides itself on staying
at the forefront of innovation. So when the chief
development officer (CDO) saw a beta version
of Sage Millennium in 1980, he immediately
recognized its potential, and arranged for the
college to be the software’s very first test site.
Thus it’s fair to say that Centre College was
present at the creation of Sage Millennium.

Challenge
Centre College needed to manage and track alumni

records, financial statements, donations, and pledge
promises with minimal staffing.

“Our CDO saw that the software would
allow us to make a quantum leap in keeping
Centre alumni closer to the college, with

all the advantages that such an enhanced
relationship renders for alumni and the
institution alike,” explains Clarence Wyatt,
chief planning officer and special assistant
to the president of Centre. “Even though the
development department didn’t even have a
desktop computer yet, and was only using
a workstation, the CDO still understood the
value of automated fundraising management.”

Full-Featured Development System

Centre College uses Sage Millennium to
manage virtually all aspects of its development
operations. This includes fundraising, mailings,
gift entries, and generating a full spectrum of
biographical and financial reports. The software
tracks and documents everything the college
knows about alumni, parents, and friends of
the college.

Solution

Sage Millennium is an award-winning, web-based
fundraising software that empowers development
professionals to connect more effectively with
people and information.

CUSTOMER
Centre College

INDUSTRY

Private college

LOCATION
Danville, Kentucky
Number of Locations: One

Number of Employees: 200

SYSTEM

Sage Millennium

Results

Centre College uses Sage Millennium to manage its
entire development operations—with a staff of two.
Plus, data is accessible on the road. More than
$320 million has been raised for capital campaigns
with Sage Millennium.




Now the college enjoys amazing accessibility to its database. Thanks to
the network ability and remote access designed into Sage Millennium,
development officers can pull up data from any computer, so all
information is at their fingertips —even while on the road.

Soon Centre will use Sage Millennium as a document management
system, with the ability to attach documents and pledge agreements.
By utilizing the software’s linking feature, Centre will be able to store
everything from newspaper clippings and photos, to awards and
obituaries in a person’s record. This will be extremely helpful, since
the development department is located in two separate buildings

Oon campus.

Extraordinary Efficiencies

“The real stand-out benefit of Sage Millennium is its efficiency,” says
Mary Kay Godbey, manager of advancement services at Centre College.
“Thanks to the ease of usability and data entry, we have only two people
handling everything going into the database, which is amazing.”

Reporting is also handled with finesse, continues Godbey. “There is
such an extensive library of standard reports built in to Sage Millennium,”
she says. “We are able to take those reports and adapt them to our
needs, quickly and easily.”

She believes that the software helps Centre stay ahead of the times.
“Another software company did a demo for us once, and | distinctly
remember thinking that they were at least 20 years behind Sage
Millennium,” she remarks.

Comprehensive Customer Care

Centre College has always enjoyed strong support services from
Sage Millennium. In the early years, the college received one-on-one
customer care from the software’s developers. Today, despite the
growth of both the college and the software manufacturer, services
remain exemplary.

“| really appreciate the personalized support we get from Sage
Millennium,” explains Godbey. “I know the people who help us.
We like each other, we’re on a first-name basis, and I've seen
pictures of their kids. | feel a genuine rapport. Equally importantly,
any issues with our system get resolved immediately.”
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“The real stand-out benefit
of Sage Millennium is its
efficiency... We have only two
people handling everything
going into the database,
which is amazing.”

— Mary Kay Godbey
Manager of Advancement Services
Centre College

Reaping Rewards

The versatility of Sage Millennium has been instrumental in helping
Centre College increase in prestige and stature. “We've raised nearly
$320 million during capital campaigns since we started using Sage
Millennium, not counting many more millions raised in other types of
campaigns. In fact, in the last 30 years, Centre College has led the
nation in the percentage of alumni giving more often than all other
colleges combined. Not coincidentally, at the same time we have
risen from being recognized as a good regional college to becoming
one of the top colleges in the country,” comments Wyatt.

“Of course, Sage Millennium is not solely responsible for our growth
and unusually high alumni giving records,” he continues. “However, the
software has strengthened our development operation tremendously.
And this definitely contributes in an important way to our progress as
an institution of higher learning.”

For more information about Sage Millennium please visit us online at
www.sagenonprofit.com.

Sage North America has been serving nonprofit and governmental organizations for more than 30 years. The company currently helps more than 3.1 million small and mid-sized
businesses and nonprofits in the U.S. and Canada increase efficiency and more easily manage their operations through the use of technology. From fund accounting, donor and
fundraising management, and fixed asset management, to online donation processing, human resources, payroll, and health care, Sage offers a software product or service to

meet the organization’s need.
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